
How to Use Quarantine Reports  

Quarantine reports help you review and manage emails that have been flagged and quarantined for 

your protection. These reports are automatically emailed to users and include direct links to release, 

allow, block, or delete messages—without needing to log into a separate portal.  

  

What Is a Quarantine Report?  

A quarantine report is an email sent to you on a scheduled basis that contains:  

• A list of emails currently held in quarantine  

• Actions you can take on each message (such as Release, Allow, Delete, or Block)  

• Secure, time-sensitive links for managing those messages These links allow you to take action 

directly from the report itself.  

Note:  

Quarantine report links are tokenized for security. By default, each link expires 7 days after the report 

is generated.  

  

 

  



When Are Quarantine Reports Sent?  

Quarantine reports are generated nightly, but will only be sent to you if all of the following 

conditions are met:  

1. Quarantine reports are enabled by your domain admin. o 

 Default setting: Disabled  

2. You have quarantined email waiting to be reviewed.  

3. Today matches your report schedule.  

o  For example, if you or your admin set reports to send weekly on Fridays, you will only 

receive them on Fridays—not daily.  

  

Using the Links in Your Report  

When you click any action link in your quarantine report (such as “Release” or “Delete”), you’ll see a 

confirmation pop-up asking you to verify the action.  

You can choose:  

• Continue to complete the action  

• Cancel to go back  

• Or check “Don’t show this confirmation again” if you prefer to skip the pop-up in the 

future  

  

 



 

  

 

 

 

 



 

 

 

 

 

 


